Age of inquirer
Please enter the age of the inquirer, not the age of the patient PS: of course there won't be many enquirers of less than 5-9 years… 0-1 2-4 5-9 10-14 15-19 20-29 30-50 
>50 Unknown

Age of patient
Please enter the age of the patient, not the age of the inquirer 0-1 2-4 5-9 10-14 15-19 20-29 30-50 
>50 Unknown
Gender of inquirer
Region/Country
Please mention the region of inquirer, not the city of residence. If from another country, please mention country and region
Score rating
How do you evaluate the quality of the response you gave? 0 -10, 10 being the best score
Time taken to manage query from start to finish
How long did the call last for? Or for an email query, how long did it take to reply? (in minutes) Try to measure the actual duration.
